TeLIs
Call Center Suite

Effective, affordable, and easy-to-use
call center solution for modern businesses.

A customer journey does not end with a sale or a payment collection, each
interaction with them influences their future choices. Telis Call Center Suite
makes it easy to handle an organization’s inbound and outbound calls, manage
customer service agents, monitor their performance, and thereby the

organization is able to offer their clients a better customer experience.




Easy to learn, easy to use and easy to

manage solution that helps to shorten the

issue handling time and increase agent
productivity with automated call flow. Telis Call

Center Suite has no constraints on the number of calls
processed. It will have no negative impact on call quality.
Combined with the routing functionality within the call

center suite, incoming calls can be quickly distributed to the
agents. When a caller gets connected to the agent who possesses
the appropriate skills and knowledge, not only will it make the
customer happy, but it will also reduce the load on the center. Telis
Call Center Suite includes tools an organization needs to quickly
improve their communication and team performances.

Telis Call Center Suite hasall the featuresto
efficiently manage an organizations inbound,
outbound or a combination call center.

Distributor (ACD) Multi-Level IVR
Agent and Call Monitoring
Callback/Auto callback
Conference
prehensive analytical reports CRM Integration

Upload and manage leads Hold Customer calls with Music

Manual, Progressive, Preview and Predictive dialing

Display a script for the agent to read

Call clients in succession from database through the interface

* Display fields that agents can use to fill the collected data



BENEFITS . N

Telis Call Center Suite go beyond the simple role
of a CallCenter Software by helping organizations to:

costs
imes
quired

mely follow up

solution where new servers can be added fo
additional capacity requirement

CALL CENTER SOLUTION FOR
EVERYVERTICAL:

Emergency
Response

. Hospitality

Government
Offices
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For a free consultation and demo :

Contact Us

TELIS

TAIPEI
101 Tower, No. 7, Section 5,
Xinyi Road, Taipei 110, Taiwan.
Website : www.telis.tw
Email : sales@telis.tw
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